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Dear Colleagues,

We are on the last quarter of this year and it’s the perfect time to reflect on 

what we have achieved and what is yet to be accomplished. We had set 

out with certain objectives beginning of this year and together we have 

been steadily meeting them. Our innovative products are well received, 

our expanding branch network is welcoming more customers, we have 

initiated new ways to reach Islamic insurance to different cross-sections 

of the society, our CSR efforts have taken root in spreading awareness and 

together we have been steadily moving forward.

Through teamwork and integrity we have come this far and in the last 

quarter we can see our efforts come into fruition. So as we collaborate 

and commit to see the last mile through, let’s find renewed inspiration to 

move forward and share in the company’s growth. 

On a special note, the month of October celebrates Omani Women’s Day 

and it is my privilege to wish every one of our co-workers a very Special 

Omani Women’s Day. We recognize your efforts balancing work and home 

and thank you especially on this special occasion. 

As a team, let us continue to inspire each other and uphold our reputation 

as Oman’s leading Islamic insurance provider.

Eng. Abdulrahman Awadh Barham

Deputy Chairman
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CEO’s 
Message

Dear Colleagues,

I do not think anyone missed the Hashtag (# Omanis with no 
job) which became the talk of town.

I want to draw attention to quite a few things:

First: Our worries of work reduces when looking at those who 
have no work.

Secondly: It is nice that each one of us is able to advice, 
guide and support this category for the sake of Allah and 
then patriotism. This also includes the foreign citizen in the 
concept of Global Citizen.

Third: It is worth mentioning that there are those who have 
work and have no job and others with a job have no work, 
both cases are worthy of consideration. The second is what 
should be alerted because they who do not add value to their 
job, there is almost no difference in the result between them 
and the unemployed or perhaps it is a matter of time that they 
find themselves among them. The reason for this is the inertia 
and lack of adaptability to the needs, skills, abilities and talent 
that add value to the person which the renewed labor market 
needs.

Fourth: I have clearly noticed in the last year and a half, 
employees who work hard and look after the company with 
seriousness, sincerity and devotion. They are the pride of 
this company and they deserve to be called the company’s 
assets, and the real company's human capital. Their efforts 
are certainly commendable.

Finally, as we are in the last chapter of 2017, and the beginning 
of the new Islamic Year 1439, let’s have a new beginning with 
new plans. Let us avoid what hinders our progress, renew our 
resolve and to think about what we want to achieve and what 
accomplishments we want to leave behind, let’s ask ourselves:

− What do we want to be?
− What hinders us?
− Let’s settle our minds.......... So we can focus and think 

clearly...
− Let’s calm our hearts.......... So we can live with sincerity 

and kindness...
− Let’s nurture our bodies.......... So we can work hard and 

actively...

Let’s say to ourselves and repeat with conviction 
"Yes I can”

Best regards

Usama Al Barwani
Acting CEO

Let us avoid what 
hinders our progress, 
renew our resolve and 
to think about what we 
want to achieve 
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The world is getting increasingly connected thanks to 
the digital and social revolution which has transformed 
the customer journey in many industries. The insurance 
business is also hugely benefiting from this revolution, by 
creating an environment that allows Sales, Underwriting, 
Claims and IT to work together to create a seamless 
experience for customers. As mobile and social networks 
become increasing popular consumers are today using 
their smartphones to search, compare features and buy 
insurance online or through their smartphone apps.

Insurers are compelled to provide robust transactional 
capabilities that are consistent across all channels, what is 
referred to as the omni-channel experience. This means 
that customer engagement gets transferred seamlessly 
from one channel to another, helping customers in their 
journey to complete the transaction. 

Being in the digital ecosystem allows insurers to place 
themselves in the connected world of the customer, 
and integrating their presence in the customer’s world. 
Success in digital would mean (a) effective integration of 
sales and service channels for a seamless experience; (b) 
enhancing the claims process; (c) enhancing customer 
experience and staying in control of customer relationship; 
and (d) optimizing the cost of sales through online buying 
of products and services.

Al Madina Takaful was one of the first insurance companies, 
including conventional insurance firms, to recognize 
digital transformation in Oman, and we were the first to 
build a unique, Al Madina owned and developed front-
end digital platform tor customers to buy insurance. Our 
e-Takaful platform is called Tameenet.

Tameenet is a web platform for Insurance to fulfill 
the online sale and service requirements. It covers 
Premium Calculation, Policy Administration, Servicing, 
Claim Intimation, Back office, Electronic Document 
management, Credit Control, renewals alerts, follow ups 

etc. Tameenet has been extended to the Branches and all 
intermediaries (Brokers/Agencies) network to enable and 
avail the services online. 

Al Madina was also one of the first to introduce a mobile 
app for insurance in Oman. The app is a benchmark in 
the industry, and enables the company to stay closer with 
customers, communicate with them, serve them, and 
educate them on new insurance products. 

We are now amid several new digital initiatives that 
have been or will be launched in the very near future. 
Recently we upgraded our core application to the latest 
Oracle platform. The application is web enabled and is 
an end-to-end core insurance solution that optimizes 
business processes and customer service across claims, 
Underwriting, Reinsurance, Finance and Distribution. 
It provides for enhanced flexibility and scalability with 
increased security.

The Tameenet Platform has also got a major upgrade 
with several new functionalities. The platform now has 
an automated Risk profiling and underwriting with very 
little manual referrals. In time the Motor Underwriting will 
start using Artificial Intelligence to conduct regular Policy 
Audit. At the same time the Company’s website is being 
converted into a dynamic website with a mobile friendly 
interface. It would have features such as online sales 
through payment gateway and Premium calculator. Al 
Madina’s Mobile App is also being completely revamped 
to have all retail products and new features. 

The digital initiatives that we are now taking is expected 
to deliver an engaging and enriching customer experience 
and will help in higher customer retention and their 
continued relationship and loyalty.

Ajay Srivastava
Chief Operating Officer

COO’s 
Message

The future of Insurance 
in a connected  
digital world
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Commercial Insurance is an exchange contract 

(Muawada) of the instalments that the insured undertakes 

to pay and the compensation the insurer undertakes 

to provide. Neither party can estimate what has been 

given or taken, because such compensation may or 

may not become payable. Therefore it is considered a 

fortuitous contract1  (i.e. Gharar contract (contract of 

uncertainty)… and Gharar corrupts an exchange) and 

the company keeps the surplus or covers the deficit if it 

exceeds the installments.

The issue of insurance has been discussed in the 

Islamic Fiqh Week in Damascus where several views 

were presented and varied between permissibility and 

forbiddance.

The issue Commercial insurance was also discussed at 

the Islamic Research Academy in Cairo where scholars 

had different views and most of them forbade it. 

However some scholars saw that it is permissible, 

except for life insurance. Nevertheless some said 

that it is permissible as long as it does not entail any 

practices that include Riba. The subject was addressed 

in other academic sessions including the Islamic Fiqh 

Academy of the League which concluded that it should 

be forbidden2. The same conclusion was reached by 

the International Fiqh Academy of the Organization of 

the Islamic Conference, then it was addressed again in 

numerous conferences and seminars3.

The Concept of the Insurance 
Contract, Its Significance  
& Importance

By: His Eminence Sheikh Prof. Abdul Sattar Abu Ghuddah
Chairman of the Shariah Supervisory Board
Al Madina Takaful

Commercial Insurance

1  AL Wasit by Al Sanhoori (15/5).
2 The decisions of the the 7th conference of the Islamic research Academy and the decision of the Islamic Fiqh Academy of the Muslim 

World League.
3 International Islamic Fiqh Magazine, Edition 2 – Part 2, page 231 and Mustafa Al Zarqa, Insurance System (59).
4 Islamic Fiqh Week 1961 (Research of Dr. Al Sidiq Al Darir) 452 and his discussion related to Mohammed Abdo’s Fatwa.
5 Researches of The First International Conference on Islamic Economics held at King Abdulaziz University (373-522)
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It is important that one should not be 

fooled by the Fatwa permitting commercial 

insurance which Sheikh Mohammed Abdo 

was led to issue when the inquirer described 

it as a Mudaraba company4. Some fatwas or 

recommendations excluded from forbiddance 

the dire need for insurance when cooperative 

insurance is unavailable, while determining 

the compensation as equal to the actual 

damage in order to minimize Gharar.

The grounds of forbiddance5 are that insurance 

is a form of gambling and it entails Riba if the 

insurance company paid to the insured or 

his inheritors or beneficiary more than what 

he had paid. It is a forbidden wager by which 

the money of others is acquired without 

consideration and it entails an obligation 

that may not be imposed in compliance with 

Sharia, given that the risk was not effected nor 

caused by the insurer.

Those in favor of forbiddance responded to the 

complaints of the advocates of permissibility 

citing Istislah or necessity by saying that these 

two have restrictions and conditions that are 

not met. In addition, there is a big difference 

between it and a Mudaraba contract, 

Walaa Muwalat, binding promise, unknown 

guarantee, road risk guarantee, retirement, 

Aqila system, guardianship system, and 

deposit contract etc. none of these can serve 

as proof for permissibility.

……. to be continued in the next issue….

PROFILE
Dr. Abdul Sattar, as head of the Sharia Supervisory 
Board at Al Madina Takaful brings a world of experience 
and expertise in the field of Sharia practices. 

His primary specialty is Comparative Islamic Fiqh and 
other specialties include Hadith Sciences, Islamic 
Banking Studies (Zakat, Islamic Economy), Fiqh 
of Islamic Medical Studies, Verification of Arabic 
Manuscripts.

He is a member of the Islamic Fiqh Academy in Jeddah 
and a member of the International Zakat Sharia Board 
since inception. He is also a member of the Accounting 
Standards Council and the Sharia Council of AAOIFI 
and Expert at the Islami Fiqh Academy affiliated to the 
Muslim World League in Mecca. 

His experience of decades spans key roles as Expert and 
Rapporteur in the Fiqh Encyclopedia of Kuwait since 
its establishment in 1995, Professor at the College of 
Sharia and College of Law at Kuwait University. 

He is the Chairman/Member of several Sharia 
Supervisory Boards at Islamic financial institutions 
(banks, investment institutions, insurance, lease and 
trust funds).  Head of Sharia Studies and Financial 
Instruments Development Department at Dallah 
Albaraka Group, General Secretary and Chairman of 
the Unified Sharia Board at Dallah Albaraka in Jeddah 
and Chairman of the Board of Directors of Minhaj 
Advisory and Chairman of the Sharia Board.

Assistant General Secretary of Zakat International 
Sharia Board – Kuwait, General Secretary and Chairman 
of the Unified Sharia Board at Al-Baraka Banking Group. 

Sheikh Dr. Abdul Sattar received his Bachelor’s Degree 
in Sharia from Damascus University, 1964; Bachelor’s 
Degree in Law from Damascus University, 1965; 
Master’s degree in Sharia from Al Azhar University, 
1966; Master’s degree in Hadith from Al Azhar 
University, 1967; Phd in Islamic Law (Comparative 
Jurisprudence) from Al Azhar University, 1975.

He is also the author of numerous publications and 
research papers. 
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Women’s Day
Omani
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His Majesty Sultan Qaboos bin Said declared the Omani 

Women’s Day during the Women’s Symposium in 

2009. In the Royal speech delivered on the occasion of the 

annual session convening the Council of Oman in November 

2009, His Majesty once again affirmed the importance of 

women’s participation in the development process saying 

“Since the early Renaissance we have attached care for 

the participation of Omani women in the march of the 

Blessed Renaissance, so we have provided them with 

education, training and employment opportunities and 

supported their role and status in society. We have also 

stressed on the need for their contribution in various 

development fields. We have facilitated this through 

regulations and laws that guarantee their rights and 

explain their duties in order to be able to develop their 

inner abilities, expertise and skills to build their country 

and raise its status. We are continuing on this path, God 

willing.”

Since His Majesty Sultan Qaboos took power 45 years 

ago, the state has codified women’s rights in a wide variety 

of laws and rulings. For example, under Article 2 of the Basic 

Law of the State, issued by Sultan Qaboos in 1996, women 

and men are named as equal. Part five of Oman’s Labour 

Law, introduced in 2003, confirms women’s eligibility to 

work, with article 80 stating “without prejudice to the 

provisions set out in this chapter, all provisions regulating 

the employment of workers shall be applicable to women 

workers without discrimination between them in the same 

work”. Other pieces of legislation that explicitly address the 

rights of women in Oman include the government land 

entitlement law, the social security law and the civil service 

law, among others.

All of these aspects contribute to a conducive environment 

where Omani women feel empowered, appreciated and 

acknowledged. On this special occasion, let’s all collectively 

take pride in the achievement of Omani women and 

acknowledge their efforts. 

On the occasion of Omani Women’s Day,

let’s reflect on the accomplishments of Omani women. Playing an important 
part in the economic development of Oman, you will find women in key roles 
in every industry. 

The number of Omani women employed in the public sector more than 
doubled, according to data from the National Centre for Statistics and 
Information (NCSI), in a period from 2003 through 2013, while the number 
of women working in the private sector tripled over the same period. 

Similarly, Omani women have held many top positions in business and 
government in charge of key portfolios and representing diverse business 
interests.

Women’s Day
Omani
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Capital Market Authority Report
CMA Hosts Middle East Healthcare  
Insurance Conference

The Capital Market Authority  hosted the Middle East Healthcare Insurance Conference  during 
the period 26-27 September 2017 with wide participation by healthcare services, insurance and 
reinsurance professional. The event is held under the patronage of HE Dr. Ahmed Obaid Al Saidi, 
Minister of Health.

The conference focused on health 
insurance and how to benefit 
from it and reviewed the regional 
and global trends as well as 
formulation of future vision for 
best implementation of  health 
insurance in addition to enhancing 
knowledge and awareness of 
policyholders to get quality health 
services.

The conference reviewed 
regulatory issues in healthcare 
insurance and medical insurance in 
the Middle East and global trends, 
the impact of digital technology 
on the health sector, the role of  
compulsory health insurance and 
transformation toward universal 
health coverage.

CMA hosted the conference as part 
of its overall vision of the insurance 
sector as enabler of economic 
development,  and as a tool to 
mitigate and manage the risks and 
deeply rooted conviction of the 
future of health insurance. 

Source: CMA
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Al Madina Takaful partners with 
Tibiaan Properties for Islamic 
insurance for home owners.

Al Madina Takaful has been seeking new opportunities for its products and services to 
reach new audiences. With this objective in mind, Al Madina Takaful and Tibiaan Properties 
joined hands to promote Takaful insurance products to the customers of Tibiaan. 

This partnership would enable customers to obtain with ease world-class insurance 
products to meet their insurance needs. Al Madina has been pivotal in promoting Takaful 
awareness in the country and this initiative is another step forward in reaching out to 
customers in real estate. Tibiaan Properties is a major player in the real estate market and 
with this association, Tibiaan’s customers would benefit from insurance products and 
services right at their doorstep.

The partnership was officiated with a signing ceremony held on the 1st of August 2017 
between Mr. Fahad Al Ismaili, CEO of Tibiaan Properties and Mr. Usama Al Barwani, Acting 
CEO of Al Madina Takaful in the presence of senior management from both organizations. 

Speaking on the occasion Mr. Fahad Al Ismaili, CEO of Tibiaan Properties said, “We 
appreciate the efforts of Al Madina Takaful in promoting Takaful insurance across Sultanate 
of Oman and we foresee this partnership will help our customers obtain Takaful insurance 
products with absolute ease.”

Mr. Usama Al Barwani, Acting CEO of Al Madina Takaful, said, “It is a privilege for us 
to partner with one of the leading real estate service providers in the market and this 
initiative would also help Al Madina Takaful explore opportunities in the untapped 
residences segment of the market. We look forward to a long and successful relationship.”



In the Name of God, The Most Compassionate, The Most Merciful.

I am privileged to express my sincere appreciation to the executive management of Al Madina, and feel proud 

of the company’s performance, being the first takaful operator in the Sultanate since 2014.  

‘Takaful is Islamic insurance, where members (policy holders) contribute money into a pool in order to 

guarantee each other against loss or damage. Takaful-branded insurance is based on Sharia - Islamic religious 

law, and explains how it is the responsibility of individuals/contributors to cooperate and protect each 

other. The purpose of this system is not to make profit rather to help each other. These elements of shared 

responsibility, joint indemnity, common interest and solidarity are based on the Holy Quran and the sayings of 

Prophet Muhammad S.A.W. Some of the examples are: -

NON MOTOR 
       INSURANCE 
  The Team 

Pravin S Bhor 
Senior Manager, Non Motor Claims

Allah will always help His 

servant for as long as he 

helps others. 

(Narrated by Imam Ahmad 

and Imam Abu Daud)

      Allah said,
“Help Ye one another in 

righteousness  
and piety but help ye  

not one another  
in sin and rancor...” 

                (Al Maidah: 2)
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The current Takaful practice uses a combination of two 

types of main ‘Aqad (contracts).; These are the contract 

of Tabarru’ (Donation) and contract of Wakalah 

(Agency). On the other hand conventional insurance is 

strictly speaking contains Al-Gharar (uncertainty which 

is one of the fundamental principal of such insurance), 

then Al-Maisir (Hedging/gambling arrangements to 

earn profits) and, lastly, Riba (interest Income).

Claims at Al Madina Takaful

At Al Madina Takaful, we feel there are certain values 

that are too significant to be disregarded or ignored 

and, this includes, providing the most superior quality 

services to our valuable Policy Holders/participants at 

the time they need us most i.e. during the occurrence 

of any unfortunate event leading to a potential claim/

loss - the event when someone needs to be standing 

by their side and relieve their worries. Our Claims 

Management philosophy adopted is focused on 

treating our valuable Policy Holders/participants at  

times when they are extremely distressed and there is 

already a lot one has to go through, which makes us 

more considerate to ease whatever little we can to our 

clients.

Our key values in this regard includes:-

• Sympathy

• Ethics

• Justice

• Promptness

All these values are incorporated to the core in our 

Claims Management processes, which makes us far 

more thoughtful and sensitive to our clients needs 

than anyone else in the industry. Thus, our clients 

are encouraged to report any claim to us as quickly 

as possible through various ultra-modern digital/print 

media, in order to allow us to take care of the rest in 

the most professional, efficient and fair manner.

In general, the Family Takaful and General Takaful Claims 

circumference through various stages viz. Intimation, 

Registration, Investigation and finally, Settlement of 

a claim after successfully passing through 3 A’ces of 

the insurance claims i.e. Admissibility, Assessment and 

Adjustments.

Shiyed Mohamed Meeran Khaja Mohideen – Senior Officer - Non Motor Claims (L&M) | Senthil Murugan – Assistant Manager – Non Motor 
Claims| Ramesh Rajamani – Deputy Manager – Non Motor Claims (L&M) | Fawaz Mohammed Khalfan Al Busafi – Assistant – Non Motor Claims 
(L&M) | Satya Teja Kurasala – Senior Officer - Non Motor Claims (L&M) | Mahalaxmi M –  Assistant Manager – Non Motor Claims (L&M) | Pravin S 
Bhor – Senior Manager – Non Motor Claims | Huda Said Khalifa Al Salmani – Officer - Non Motor Claims (L&M) | Anisa Said Hamood Al Sulaimi 
– Officer - Non Motor Claims (L&M)
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External and independent agencies such as Loss Adjusters 

are generally appointed to investigate and evaluate the 

damages/loss. Assess liability and quantum payable by 

the takaful operator.Communicating with participants, 

claimants, beneficiaries, public authorities and others 

such as witnesses. Negotiate with contractors on time 

and cost of repairs for the purpose of making an offer 

of settlement to the participant. Protect the interest of 

the takaful fund when dealing with claimants.

One of the key facets in Claim Management cycle is 

the Claims Dispute. When a dispute arises, it may 

be resolved through the Negotiation – ex gratia, 

Litigation, Arbitration, Mediation through CMA, and/or 

any government body.

A CASE STUDY

Road Construction Project in Oman (Inconsistent 

Insurance and Reinsurance policy)

A reinsurance placement was agreed for a road 

construction project in Oman which traversed across 

known wadis and flood prone terrain. The reinsurance 

contract was agreed as per Standard ‘Munich Re’ CAR 

wording and included, inter alia the Sections Clause 

106 (500 m x 3 sections). When the cover was bound, 

the local insurance policy was not provided to the 

reinsurer and the reinsurance placement was based on 

the agreed reinsurance slip. 

The road was subject to a severe flood, which severely 

damaged eight sections of the road. The insured made 

a claim for the damage caused. The cedent presented a 

claim, together with a loss adjuster report to reinsurers, 

requesting payment in full for the damage to the road. 

During review of the loss adjuster report, it was noted 

that the underlying wording of the standard Munich 

Re sections clause had been amended to remove 

reference to “or road works” as shown below. This, in 

effect, rendered the Sections clause inapplicable on 

the underlying insurance policy. However, the wording 

was clear on the reinsurance contract. 

MRe 106 - It is agreed and understood that otherwise 

subject to the terms, exclusions, provisions and 

conditions contained in the Policy or endorsed thereon, 

the Insurers shall only indemnify the Insured for loss, 

damage or liability directly or indirectly caused to or 

by embankments, cuttings and benchings, ditches, 

canals or road works if these embankments, cuttings 

and benchings, ditches, canals or road works are 

constructed in sections not exceeding in total the length 

stated below, irrespective of the state of completion 

of the insured works, and the indemnification for any 

one loss event shall be limited to the cost of repair of 

such sections. Maximum length of section: 500 m x 3 

sections

Since the reinsurance contract stated Standard Munich 

Re wording, the amended wording was not accepted 

by the reinsurer and the 100% of the admissible claim 

was paid by the reinsurer, which was only 10% of the 

overall loss amount in line with the local construction 

policy. In other words: the reinsurer paid only 10% of 

the amount the cedent expected him to pay! 
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It is key to remember that the underlying policy does not 

always reflect the wording/ clauses on the reinsurance 

policy and it is therefore prudent to request for a copy 

of the local wording. Furthermore, care should be 

taken, when interpreting the extent of liability under 

the Inconsistent Insurance and Reinsurance policy, 

since different sections of a reinsurance slip can 

provide a basis for contradiction in the actual 

cover provided. 

There is room for interpretation should the policy 

include a full follow clause or a reference to be 

“based on the original policy” or an unclear claims 

co-operation clause.

NON-MOTOR CLAIMS TEAM AT AL MADINA TAKAFUL

“The Non-Motor Claims Team of Al Madina Takaful, 

we take pride and responsibility to fulfill stakeholders 

commitment to the community at the same time 

delivering the promise made to the policy holders in 

their time of distress and assistance.”

The ‘S’ Team

The Non-motor claims Team at Al Madina reflects the 

“S-force” i.e. Strong, Social, Service oriented. Given the 

fact that the sold promise on a piece of paper, to assist 

our policy holders at their time of distress can only be 

validated at such time i.e. at the time of unfortunate 

event leading to a loss/damage to policy holder’s 

assets. To inculcate our efficiency and trust, the S-Force 

comes into action and delivers the most expected of a 

paper promise.

The Non-Motor claims function is divided in to 2 

sections viz. Life & Medical (L&M) Team and Other Non-

Motor (ONM) and is led by, Mr.Pravin S Bhor – Senior 

Manager (Non Motor Claims)

The L&M Claims team – comprises of well qualified 

graduates, mainly with Pharmaceutical background 

as well as aspiring young talents looking to excel in 

their career path.  Assistance of qualified Doctor is also 

available who is part of our Share Service agreement 

with our sister concern in UAE.

The team is lead by Mr. Ramesh Rajamani – Deputy 

Manager L&M and assisted by Mr. Satya, Mr. Shiyed, 

Mr. Fawaz, Ms. Huda, Ms. Anisa and Mrs. Mahalaxmi.

In contrast, The ONM Claims Team comprise of 

couple of team members who are well experienced and 

technically qualified personnel, capable of handling 

and dealing with length and breadth of the other Non-

Motor claim matters, on day today basis. Given the 

business growth and thereby the claim numbers, a new 

team member will be joining the team shortly who is 

part of Al Madina and is a well-qualified Engineer by 

qualification with almost 6 years of experience.

The team comprise of Mr.Senthil Murugan – Assistant 

Manager and, Mr. Mohammed Al Lawati – Assistant 

Manager and perform their workload under the 

guidance of Mr. Pravin S Bhor. Mr. Bisroo Bodhishwaran 

will be joining the team shortly – through an inter 

department transfer – who is a qualified Electronics 

engineer and born and brought up in the Sultanate.
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Employee 
Article

In the name of Allah the Most Merciful

Praise be to Allah for all the remarkable successes we have achieved 
in the development and growth of the company.

Work is one of the human values that contribute to the reconstruction 
of society. Success in work is also one of the great things that we 
strive to achieve with great passion. Success is not only what you 
achieve for yourself, but also what you achieve for others.

Insurance has many benefits both for individuals and for society in 
general.

Insurance is a way of coping with the risks that people are exposed 
to in their lives in order to mitigate them.

Insisting is the road to success

Insisting on success is one of my success secrets in work. Success in 
work is what we seek most "Anything in life worth doing is worth 
overdoing ", and "If you can dream it, you can achieve it."

I joined the company in 2009. I was keen to achieve great success 
in the company. Every day I make sure to count the goals that have 
been achieved and I was keen to work diligently and to reach this 
position. Praise be to Allah for what I have achieved and I would also 
like to thank the team for their efforts.

Teamwork means Success

My thanks to my colleagues, we were working hand in hand to 
achieve success. Cooperation, solidarity and discussion helped us to 
become like one body.

Mr. Ahmed Barham
Salalah Branch Manager

Success is not only 
what you achieve 
for yourself, but 
also what you 
achieve for others
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